EPSON STYLUS. OFFICE BX30OF/ TX300F series EPSON

EXCEED YOUR VISION

Basic Operation Guide

- for use without a computer -
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About This Guide
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Important Safety Instructions
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Make sure the power cord
meets all relevant local safety
standards.

Place the printer near a wall
outlet where the power cord
can be easily unplugged.

Use only the power cord that
comes with the printer. Use of
another cord may cause fire or
shock. Do not use the cord with
any other equipment.

Use only the type of power

source indicated on the label.

Do not let the power cord

become damaged or frayed.

Do not open the scanner unit
while copying, printing, or
scanning.
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Do not use aerosol products
that contain flammable gases
inside or around the printer.
Doing so may cause fire.

Except as specifically explained
in your documentation, do not
attempt to service the printer
yourself.

Keep ink cartridges out of the
reach of children and do not
drink the ink.

Do not shake ink cartridges
after opening their packages;
this can cause leakage.

If you remove an ink cartridge
for later use, protect the ink
supply area from dirt and

dust and store it in the same
environment as the printer. Do
not touch the ink supply port
or surrounding area.

If ink gets on your skin, wash
it off with soap and water. If it
gets in your eyes, flush them
immediately with water. If
you still have discomfort or
vision problems, see a doctor
immediately.
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Guide to Control Panel
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Control panel design varies by area.
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Using the LCD Screen
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Use Copies A or ¥ to set
the number of copies.
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Press A or ¥ to select

the menu/setting item.
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Press P to enter the
setting item list.
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Restarting Automatically After a Power Failure
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If power failure occurs while printer

is in fax standby mode or printing, it
restarts automatically and then beeps
for about two seconds.
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Do not put your hand inside the
printer until the print head stops
moving.
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Restart stops if any control panel
buttons are pressed before the
LCD turns on.
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Depending on circumstances
before power failure, it may not
restart. Restart by pressing O On.
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Handling Paper
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Selecting Paper
EEER

The availability of special paper
varies by area.
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If you want to print
on this paper...

(a) Plain paper

(b) Epson Bright
White Paper

(c) Epson Premium
Ink Jet Plain Paper

(d) Epson Matte
Paper Heavyweight

(e) Epson Photo
Quality Ink Jet
Paper

(f) Epson Premium
Glossy Photo Paper

(9) Epson Premium
Semigloss Photo
Paper

(h) Epson Ultra
Glossy Photo Paper

(i) Epson Glossy
Photo Paper

(j) Epson Photo
Paper

Choose this Paper
Type on the LCD
screen

Plain paper
Plain paper

Plain paper

Matte

Matte

Prem.Glossy

Prem.Glossy

Ultra Glossy

Glossy

Photo Paper

*1 Paper with a weight of 64 to 90 g/m’.

Loading capacity
(sheets)
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Plain paper

Plain paper

Plain paper

Matte

Matte

Prem.Glossy

Prem.Glossy

Ultra Glossy

Glossy

Photo Paper
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Loading Paper
ALK

Open and slide out.

PRI -

Load printable side up.
HIENERA EFEA o
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See the online User’s Guide when
using Legal size paper.

A Legal RT#ERE © 5525
B ERFER -

I

Do not use paper with binder
holes.

BERBEFTLROMR

N

Pinch and slide.
RGBS o

I

Align the edges of the paper
before loading.

FAR - HERRBE
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Placing Originals
BAR &

ﬂ To prevent paper jams avoid
the following documents. For
these types, use the document
table.

1 Documents held together with
paper clips, staples, and so on.

3 Documents that have tape or
paper stuck to them.

[ Photos, OHPs, or thermal
transfer paper.

1 Paper that is torn, wrinkled, or
has holes.

Usable originals
Automatic Document

Size A4/Letter/Legal
Feeder (ADF) Type Plain paper
. 2 2
E Eb *n DI:I ADF) Weight 75 g/m*to 95 g/m
Capacity 30 sheets or 3 mm or less
(A4, Letter) /10 sheets
(Legal)
AR
UN A4/Letter/Legal
btitl TmA
Ei 75 g/m* & 95 g/m?
E 30 55 8¢ 3 mm AR

(A4 * Letter) /10 5% (Legal)
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Tap to even the edges.

BT BB o

Open. Pinch and slide. Insert the originals face-up.
FRK REENEE EERR HEARR
2

When you use the copy function with the automatic document feeder, the print settings are fixed at zoom - 100%,

paper type -Plain Paper, and Paper Size - A4.The print out is cropped if you copy an original larger than A4.

IAB B X TR AR ENTIaeRs - SIENRESEER : AERLLD - 100% - ARGRIAEY - E@AR - ARARSER AR )
- A4 o IRRFRATY A4 - BIRZENAR LRI D @A o
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Document Table
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Place face-down horizontally. Fit to the corner.
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Copying
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Copying Photos or
Documents

BRSOt

(4]

%n Stop/Clear
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Load paper.
MR o

Place original horizontally.
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Lagout

1.
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Set the number of copies.
FEME -

Enter the copy setting menu.
EAFEREDIRER -

Select the appropriate copy settings.
EHUEE R HIRRGE -

Select the Copy mode.
2 HY Copy R °

2

Make sure you set the Paper Size
and Paper Type.

7 £ 52 £ Paper SizefIPaper
Type °




Stop/Clear
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Finish the settings.

FRRE -

Start copying.
FRRED o
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Copy Mode Menu
List

Copy =N EESR
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Press © Mode [Copy/Fax] to select Copy mode, and then press = to enter
the copy settings menu.

Copy mode
Copies 1t099

V= Copy settings menu

Layout With Border, Borderless *'

Reduce/Enlarge Actual, Auto Fit Page, Custom (25 to 400%)

Paper Size A4,10x 15cm, 13 x 18 cm

Paper Type Plain Paper, Matte, Prem.Glossy, Ultra Glossy, Glossy,
Photo Paper

Quality Draft, Standard Quality, Best

Copy Density -4to +4

Expansion *? Standard, Medium, Minimum

Restore Default Settings ~ Reset Fax Send/Receive Settings, Reset Fax Data Settings,
Reset Settings, excluding Fax, Reset All Settings
Maintenance = 32
*1 Yourimage is slightly enlarged and cropped to fill the sheet of paper. Print quality

may decline in the top and bottom areas of the printout, or the area may be
smeared when printing.

*2 Select the amount the image is expanded when printing Borderless photos.



g?@ Mode [Copy/Fax] ZZEUZ ENR T, - ABIET = #E AR EIAE

Copy mode

Layout With Border * Borderless *'

Reduce/Enlarge Actual * Auto Fit Page * Custom (25 to 400%)

Paper Size A4~ 10x15cm * 13x18cm

Paper Type Plain Paper * Matte * Prem.Glossy  Ultra Glossy *
Glossy * Photo Paper

Quality Draft » Standard Quality * Best

Copy Density -4to +4

Expansion ** Standard * Medium * Minimum

Restore Default Settings ~ Reset Fax Send/Receive Settings * Reset Fax Data
Settings * Reset Settings, excluding Fax * Reset All
Settings

Maintenance = 32

*1 WEORFERIEIRK - WBEYVATRMRAN « FIENA ETEAFIENRE
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Maintenance Menu
HEE IR
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Checking the Ink o

e ©

Cartridge Status

WERKEME

S(Oi/C\ear

m@mﬂa

=3 .Mainternance
Fres= 0OK.

@@ >

Select Maintenance.

Select the Copy mode.
EEN Copy 1R o

(4] (5]

Enter the copy settings menu.

E AR TR © 2 EY Maintenance °

#1l.Ink Levels=s (o | [ [ [n]
Pre=s=s 0OF. M:ANEEN

C Y M B
Cyan Yellow Magenta Black
EE =HE e RE

Select Ink Levels. Check and return.
I2EY Ink Levels ° wEIWRE o
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Checking/Cleaning
the Print Head

wE/BIRY|EHIE

(4]

OD" Stop/Clear
Mode  Menu (=] a -

< OK > 000
ek (3) (o)

Stop/Clear

(Ces
E-@

Mode Menu A
<>
j v

g

Load A4-size paper.
A A4 RTHGR -

5]

Select the Copy mode.
E Copy 1R o

16

Enter the copy settings menu.
£ A HIR T RE

#3.Maintenance
FPre=s=s 0OF.

#2 Hozzle Check
Fress the Colaor

®@ >

D@ >

=33 = @

-~ @

== »@ »Menu

Select Maintenance.
;2 EY Maintenance °
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Select Nozzle Check and then start.

{2 EY Nozzle Check * SA1EF%A °

Check the pattern and proceed.
BEBE - AEEE -
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Print head cleaning uses ink, so clean the print head only if quality
declines.

BRDIENER R R AKX - FIEES EmE TR BRI -

ComFlete ¥a.Head Cleaning
1.Finizsh 2.Hoz=zl Fres=s the Colar

Finish head cleaning. Return to Copy mode.
FERSIENSEB R © iR [5] Copy HR= ©

e

If it does not improve after cleaning four times, turn off the printer for at least six hours. Then try cleaning the print
head again. If quality does not improve, one of the ink cartridges may need to be replaced. If quality is a problem

after replacing the cartridges, contact your dealer.
MEER T MRS ENmBE IARMNE - BN REEIRE D7/ o %?&ﬁ?’ﬂ%“ﬁ%ﬁﬂéﬁéﬁ o ézgiﬁlJEﬂu%E
| AR AR A EHRS o

HAREE - At R 2R AP —ERKE - BRBKER - MRFIENRENARE
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Aligning the Print
Head

RAEDI|E15E

(4]

Stop/Clear

ODn Stop/Clear

L —
Mode Menua -

<

< OK > OOCI

(Cee
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Mode Menu A
<>
j v

g

Load A4-size paper.
A AL RTHGR -

5]

Select the Copy mode.
EN Copy 1R o

16

Enter the copy settings menu.
£ A HIRETRE

#3.Maintenance

*4 .Head Alianmen
FPress the Colaor

#4 .Head Alianmen
Fres= the Color

FPre=s=s 0OF.

®@ >

® @

Select the most solid pattern.

Select Maintenance.
;£ EY Maintenance °
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Select Head Alignment.
#2H! Head Alignment °

Print.
FIED -

EEMRE TENER
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(9] (10

¥d .H=ad Alianmen

#1:%[4]
Select the rFratte

#2i%[4]
Select the Fatte

Fres=s the Colar

D >

Select the pattern number for #1.
EE #1 BERE

Repeat step 8 for other patterns.
SR HMER - EEETHR S -

Return to Copy mode.
[0l Copy = °
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Maintenance Menu

List Press © Mode [Copy/Fax] to select Copy mode, and then press = to enter
N Ab, == 3= oo the copy settings menu. Then press A or ¥ to select Maintenance.
/\\/E ﬂ% Ij] Be 2% /B

v.= Maintenance menu settings

Ink Levels

Nozzle Check

Head Cleaning

Head Alignment

Ink Cartridge Replacement

Sound On, Off

LCD Contrast +1to+16

Scroll Speed Standard, Slow, Fast

Date/Time mm.dd.yyyy, dd.mm.yyyy, yyyy.mm.dd / 12h, 24h
Daylight Saving Time Off, On

Country/Region

Language

The Maintenance menu for Fax mode is the same as for Copy mode.

Bl =32
B[R = 33



T € Mode [Copy/Fax] LAIZEY Copy B3 + A% | = EAFEIRTE
IEESR © I T A 2 VLAEEL Maintenance ©

v = Maintenance £ KRR E
Ink Levels
Nozzle Check
Head Cleaning
Head Alignment
Ink Cartridge Replacement

Sound On - Off

LCD Contrast +1 £ +16

Scroll Speed Standard * Slow * Fast

Date/Time mm.dd.yyyy * dd.mm.yyyy * yyyy.mm.dd / 12h * 24h

Daylight Saving Time Off » On
Country/Region

Language

Faxi2 = B2 Copy R = HMaintenance 1 BE R ABF °
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Solving Problems

R E RE
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Error Messages
20
S| ﬁb&ﬁﬂ/%\

Bl 36
ER =37

Error Messages

Solution

First, replace the ink cartridge(s): XXX

Press OK to replace the ink cartridges.

Replace the expended ink cartridges. . = 38
Even if ink cartridges are expended, you can continue to use all
functions except for print.

Paper is jammed in the printer. Turn off the printer, open the
scanner unit, and remove the paper. See your documentation.

Paper jam w42
Press OK. If the error does not clear, remove the media by hand.
Printer error w43

Printer error

See your documentation.

Turn the printer off and then back on. Make sure that no paper
is still in the printer. If the error message still appears, contact
your dealer.

Scanner error

See your documentation.

Turn the printer off and then back on. If the error message still
appears, contact your dealer.

The printer’s ink pads are nearing the end of their service life.
Please contact Epson Support.

Contact Epson support to replace ink pads before the end of
their service life. When the ink pads are saturated, the printer
stops and Epson support is required to continue printing.

The printer’s ink pads are at the end of their service life. Please
contact Epson Support.

Contact Epson support to replace ink pads.




HHRAE

FRRRTT A

First, replace the ink cartridge(s): XXX

Press OK to replace the ink cartridges.

FHATHEKE - O38
EMERKER BT - SR ERIIENAINY Kt Th BE ©

Paper is jammed in the printer. Turn off the printer, open the
scanner unit, and remove the paper. See your documentation.

Paper jam SL Y9
Press OK. If the error does not clear, remove the media by hand.
Printer error w43

Printer error

See your documentation.

RARIENREEIR - AR BIRFIRL - FEEEIREAE B MR
3R o RDAHIRIERE, - AR AR

Scanner error

See your documentation.

BRMEEREER - AR B - (IRDALRERAE -
FRE RIS -

The printer’s ink pads are nearing the end of their service life.
Please contact Epson Support.

AW SED )  ARAREABHERAETE
%o BRRRFER  REKEELEF MAREEY
STHER L M R Bh T RS ED -

The printer’s ink pads are at the end of their service life. Please
contact Epson Support.

AR E B AR O AERBKE o
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Replacing Ink
Cartridges

B EKE

ﬂ Ink Cartridge Handling Precautions

Q
Q

Never move the print head by hand.

Some ink is consumed each time cartridges are
inserted because the printer automatically checks
their reliability.

For maximum ink efficiency, only remove an ink
cartridge when you are ready to replace it. Ink
cartridges with low ink status may not be used
when reinserted.

Epson recommends the use of genuine Epson ink
cartridges. Epson cannot guarantee the quality

or reliability of non-genuine ink. The use of
non-genuine ink may cause damage that is not
covered by Epson’s warranties, and under certain
circumstances, may cause erratic printer behavior.
Information about non-genuine ink levels may
not be displayed, and use of non-genuine ink is
recorded for possible use in service support.

Make sure you have a new ink cartridge before
you begin replacement. Once you start replacing
a cartridge, you must complete all the steps in one
session.

Leave the expended cartridge installed until you
have obtained a replacement. Otherwise the ink
remaining in the print head nozzles may dry out.

Do not open the ink cartridge package until you
are ready to install it in the printer. The cartridge is
vacuum packed to maintain its reliability.

Other products not manufactured by Epson may
cause damage that is not covered by Epson’s
warranties, and under certain circumstances, may
cause erratic printer behavior.

Do not turn off the printer during ink charging as
this will waste ink.

When an ink cartridge is expended, you cannot
continue printing even if the other cartridges still
contain ink.
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(1) (2] &

Press the 2 key to continue using all functions except for print, even if ink
cartridges are expended.

BNE 2K ERRKATE - AT LMET 282 - LAMER(E 51 ENAS N E

First. rerlace t -ye HhThEE -
Fres= 0K to rerl

Check the color to replace. Proceed.
BEEFRMNES o s o

Do not lift up the scanner unit
when the document cover is open.
XHERFARE - B2 e
248 -
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Be careful not to break the hooks
on the side of the ink cartridge.

(DR FRENRKE S BRI -

Remove. Shake new cartridge. Remove the yellow tape.
BT - B EKE - RTEER

(8] (9] o

If you find it difficult to close the cover, press down on each cartridge until
it clicks into place.

IMRINEEERR  FR TS ERKE - EEGEBKEEEERI -

Insert and push. Close.
EA A THZ - RaR -
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Close and start charging ink.

RARASNE - FAIATESE o

41



42

Paper Jam

BRAR

Paper Jam - jammed
inside 1

BRAR - 1 B AR

Far=r Jdam
Fres= 0OK. ITf the

Proceed.

=
HerE o

&2

If paper still remains near the sheet

feeder, gently pull it out.
RARRIEERE - FiG 2 8
A o




Paper Jam - jammed o

2]

inside 2

BRAR - 2 A B BRAR

Printer error
Farer i= Jammed

Saved fTax datasr
1:¥e=s ZiMHo

Turn off.

FAEAEIR -

Proceed.

|t 455
Mg -

Stop/Clear

FRREIR °

43




44




Paper Jam - Automatic o 9

Document Feeder

A - B BERES

H FarFer Jam or T

Fres=s 0OK.
Proceed. Open.

] (3]

Make sure you open the ADF cover before removing jammed paper. If you
do not open the cover, the printer may be damaged.

HR I SR4R AT - #ETE ADF ZIREFRR - MREMRAFR - EIREAIREE

X
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o

FEemowe the rarFrer
1:i¥e=s ZiMHo

Proceed.

=]
Mg -




Print Qua I Ity Try one or more of the following solutions in order from the top. For further information, see your online User’s Guide.
Problems 1 Clean the print head. =1 = 28

O BE 13 Align the print head. = = 30
7;_” ED AR ﬁ ﬁ:ﬁ = If quality is not improved, try aligning using the printer driver utility. See your online User’s Guide to align the print head.
3 To clean the inside of the printer, make a copy without placing a document on the document table.
[ Use up ink cartridge within six months of opening vacuum package. = % 38

J Try to use genuine Epson ink cartridges and paper recommended by Epson.

e —ERRTERLE - RFER T — BN EFRRTE - BRFAER 20K APER -

0 JERYIENEE - 28
0 RAEHIENZE - =30
WRFIENREMANE - FEADNREESER T AR EITRE - FLHAPIER - URESIENE -
0 BEEFZEONERMAL - ATEXHFRE A ME XHFRBR TEIT R -
0 BREMNEZBEFRRE  BEANEARNHT - 0938

0 RFEREEERBHEKERE L RZHNMR -
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Print Layout
Problems

51| EDhi 1 A & 18

Check the following points.

Make sure you selected the correct Paper Size, Layout, and Reduce/Enlarge setting for the loaded paper. .2 = 22
Make sure you loaded paper correctly. 1 = 15

Make sure the original is placed correctly. =1 = 16

If the edges of the copy or photo are cropped off, move the original slightly away from the corner.

| S R S S

Clean the document table. See your online User’s Guide.

BETHIFHEE -

T IR BV A SR A IE#E Paper Size - Layout % Reduce/Enlarge :%E ° &= 22
TEECERRAME - 015

BERWEERKE - 016

WMRFZENSKAB R MEEEEE - FERRENGREA -

BRI RE - F2HR ERFER -

[

Q
]
]
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Contacting
Customer Support

Bt 4 2 P AR A% 0

If you cannot solve the problem using the troubleshooting information, contact customer support services for assistance. You can
get the contact information for customer support for your area in your online User’s Guide or warranty card. If it is not listed there,
contact the dealer where you purchased your product.

ISR GE AR BH R ABARARE - EMETPREDI LN - FRCHFREHELREBHOBMBEN - F2HRL
RPEASREETR « MREFRIBEBEEN - FARREEAEROEHD -
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Copyright Notice

IREEI B EE

No part of this publication may be reproduced, stored in a retrieval system, or transmitted in any form or by any means, electronic, mechanical, photocopying, recording, or otherwise, without the prior
written permission of Seiko Epson Corporation. The information contained herein is designed only for use with this product. Epson is not responsible for any use of this information as applied to other
printers.

Neither Seiko Epson Corporation nor its affiliates shall be liable to the purchaser of this product or third parties for damages, losses, costs, or expenses incurred by the purchaser or third parties as a result of
accident, misuse, or abuse of this product or unauthorized modifications, repairs, or alterations to this product, or (excluding the U.S.) failure to strictly comply with Seiko Epson Corporation’s operating and
maintenance instructions.

Seiko Epson Corporation shall not be liable for any damages or problems arising from the use of any options or any consumable products other than those designated as Original Epson Products or Epson
Approved Products by Seiko Epson Corporation.

Seiko Epson Corporation shall not be held liable for any damage resulting from electromagnetic interference that occurs from the use of any interface cables other than those designated as Epson Approved
Products by Seiko Epson Corporation.

EPSON® is a registered trademark and EPSON STYLUS™ and Exceed Your Vision are trademarks of Seiko Epson Corporation.

General Notice: Other product names used herein are for identification purposes only and may be trademarks of their respective owners. Epson disclaims any and all rights in those marks.
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Available ink cartridge sizes vary by area.

A AMRKEXN  BRIEEFATE -

BK C M Y

T0891 T0892 T0893 T0894
Epson
Stylus
Office TO711 T0712 T0713 T0714
BX300F
Series *'

TO711H - - -
Epson Stylus Office 73N (TO731N)/ 73N 73N 73N
TX300F Series *? 73HN (TO73THN) | (TO732N) | (TO733N) | (TO734N)
Black Cyan Magenta Yellow
26 £ e e

Getting more information.
EREZEM -

*1

*2

*1
*2

For the BX300F Series, Epson recommends the T071 ink cartridges for
normal print usage.

For the TX300F Series, the ink cartridge numbers between the parenthesis
may be displayed depending on the area.

78 BX300F Z71| - B AERE—MRIIENBERE A 1071 2XKE ©
$PA TX300F R3] - FERPHRKERFE A EERETRMAETRET
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