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Keep this sheet handy for quick reference.

Color Ink Jet Printer

Using the Online Reference
Guide

Follow these steps to access the online Reference Guide.

1. Insert the printer software CD in the CD-ROM drive.

2. For Windows, select Online Guide in the Installer dialog box and click
[->]. For Macintosh, double-click the Online Guide.
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3. To view the guide from the CD, click View Reference Guide.
To install the guide, click Install Reference Guide and follow the
on-screen instructions. When the installation is complete, an ESP810
Guide icon (Windows) or a View Reference Guide icon (Macintosh)
appears in the EPSON folder. Double-click the icon to open the guide.

Online Problem Solving

For Windows users

The Problem Solver and EPSON's Technical Support Web Site provide you
with tips to help solve any problems you may encounter when using your
printer. Access the Problem Solver or Technical Support in one of the
following ways:

O From the Windows Start menu
Click Start, point to Programs and then to Epson, then click ESP810
Problem Solver.

O From Status Monitor 3
Click Technical Support in the Status Monitor 3 dialog box.

O From your printer software
Click Technical Support on the Main menu of the printer software.

For further information on the customer support services available in your
area, see the online Reference Guide.

From the Start menu
1. Click Start, point to Settings, then click Printers.

2. Select your printer, then click Properties on the File menu. If you are
Windows 2000 user, select your printer, then click Printing
Preferences on the File menu. If you are Windows NT 4.0 user, select
your printer, then click Document Defaults on the File menu.

From the taskbar (For Windows Me, 98, 95 and 2000)

1. Right click the printer icon on the taskbar.

2. Select Printer Settings.

For Macintosh users

You can access the various printer software dialog boxes as described
below.

Error Indicators

You can identify many common problems using the lights on the printer’s
control panel. Use the following table of panel light patterns to diagnose the
problem, then try the recommended solution. If the status of the power light
is not shown, it is on or flashing.

Lights Problem and Solution

[ YY) Paper out ‘ No paper is loaded in the printer.

Check EPSON Status Monitor 3* or EPSON StatusMonitor*. Load paper in the sheet
feeder, then press the &-0 maintenance button. The printer resumes printing and the
light goes out.

Dialog Box How to Access

Print Click Print on the File menu of your application or click Options in the Page
Setup dialog box.

Page Setup Click Page Setup on the File menu of your application.

Layout Click the Layout icon button in the Print dialog box.

Utility Click the Utility icon button in the Print or Page Setup dialog box.
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For Macintosh users

EPSON's Technical Support Web
Site provides help with problems that Instaler
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troubleshooting information in your
printer documentation. To access

the Technical Support Web Site

icon in the Install Software folder.

For further information on the customer support services available in your
area, see the online Reference Guide.

Accessing the Printer Software

The printer software includes a printer driver and utilities. The printer driver
lets you choose from a wide variety of settings to get the best results from
your printer. The printer utilities help you check the printer and keep it in top

operating condition. Access the printer software as explained in this section.

For Windows users
There are three ways to access the printer software.

From Windows applications

1. From the File menu of your application, click Print. The Print dialog box
appears.

2. Selectyour printer, then click Properties, Printer, Setup or Options to

access the printer software. (Depending on your application, you need
to click a combination of these buttons.)
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Replacing Ink Cartridges

You can replace an ink cartridge by using the Status Monitor utility installed
on your computer, or by using the printer's control panel. To replace an ink
cartridge or check ink levels using the Status Monitor utility, refer to “Using
the Status Monitor” in the online Reference Guide. To replace an ink
cartridge using the printer's control panel, follow the steps in this section.

1. Make sure that the printer is on, but not printing. Then open the printer
cover.

2. Press the [g] ink cartridge replacement button. The print head moves to
the ink cartridge replacement position.

Caution:

Do not move the print heag by hand, as this may damage the
printer. Always press the [g] ink cartridge replacement button to
move it.

3. Install the new ink cartridges (Black: T026, Color: T027) as explained
on the Setup in the “3. install the ink cartridges” section.

Panel Operation

[ YY) Paper jam ‘ Paper has jammed in the printer.

Check EPSON Status Monitor 3* or EPSON StatusMonitor*. Press the

o0 maintenance button to eject the jammed paper. If the error does not clear, open
the printer cover and remove all of the paper inside, including any torn pieces.Then
reload the paper in the sheet feeder and press the 6-0 maintenance button to resume
printing.

[ YY) Ink low The black or color ink cartridge is nearly empty.

Obtain a replacement black or color ink cartridge. To determine which cartridge is
nearly empty, check the ink level using EPSON Status Monitor 3* or EPSON
StatusMonitor*.

The black or color ink cartridge is empty or is not
installed.

[ YY) Ink out

Replace the black or color ink cartridge with a new one.

The installed black or color ink cartridge cannot be
used by this printer.

Wrong cartridge

Use the appropriate black or color ink cartridge.

The black or color ink cartridge is not installed
correctly.

©) Incorrectly installed ink
cartridge
® oo g

Ifthe print head is at the home position, press the ]ﬁ[ ink cartridge replacement button
to move the print head to the ink cartridge replacement position. Lift up the ink
cartridge clamp, then remove and reinsert the ink cartridge. Then continue with ink
cartridge installation.

If the print head is at the ink cartridge replacement position, lift up the ink cartridge
clamp, then remove and reinsert the ink cartridge. Then continue with ink cartridge

installation.
O (') Carriage error The print head carriage is obstructed by jammed
® paper or other foreign material and cannot return to
oh the home position.

Turn off the printer. Open the printer cover and remove any paper from the paper
path by hand.Then, turn the printer back on. If the error does not clear, contact your

dealer.
(') Unknown printer error An unknown printer error has occurred.
® ob Turn off the printer and contact your dealer.

Button Function

Q) Turns the printer on and off.

power Clears the printer's memory if pressed twice while the power is on.
oD Loads or ejects paper if pressed and released within three seconds.

. Resumes printing if pressed and released after a paper out error.
maintenance ) o
Performs print head cleaning if pressed for three seconds when the 6.0 error

light is off.
Moves the print head to the ink cartridge replacement position and charges
ink to the printer when ink is out.

vy Moves the print head to the ink cartridge replacement position and charges

ink to the printer.
ink cartridge
replacement

See the online Reference Guide for details.

@®=o0n,O=off, ® ® = flashing
* EPSON Status Monitor 3 is for Windows; EPSON StatusMonitor is for Macintosh.

Printing on Special Media

You can print on a wide variety of special media—including ink jet paper,
photo quality glossy film, photo paper, transparencies, index cards, and
adhesive sheets—and several sizes of envelopes.

O Read the instructions in the media package first.

Caution:

Cleaning sheets packaged with EPSON special media should not
be used with this printer. The cleaning function performed by
these sheets is not necessary with this type of printer, and the
sheets could jam in the printer.

0 Load the media printable side up in the sheet feeder. See the
instructions packed with the media to determine which side is the
printable side.The loading capacity varies by model. For more details
on using special media, see “Paper Handling” in the online Reference
Guide.

0 Make sure that the paper stack fits under the tabs inside the edge guide,
and does not exceed the loading limit indicated by the arrow mark on
the left edge guide.

Accessing the Photo Print
Software

Accessing EPSON PhotoQuicker

For Windows users

1. Click the Start button, point to Programs and then EPSON
PhotoQuicker, then click EPSON PhotoQuicker3.x.

2. A dialog box will open where you can specify the location of the data
you wish to use.

3. To print your photos, click the Help button to access the online guide
for instructions.

For Macintosh users

1. Double-click the Macintosh HD icon, then double-click the folder in
which EPSON PhotoQuicker3.x has been installed. Double-click the
EPSON PhotoQuicker3.x icon.

2. A dialog box will open where you can specify the location of the data
you wish to use.

3. To print your photos, click the Help button to access the online guide
for instructions.

Accessing EPSON PhotoStarter

For Windows users

To access EPSON PhotoStarter, click the Start button, point to Programs,
EPSON PhotoQuicker then click EPSON PhotoStarter3.x to open the
settings dialog box.

For Macintosh users

To access EPSON PhotoStarter, double-click the Macintosh HD icon, then
double-click the folder in which EPSON PhotoQuicker3.x has been
installed. Double-click the EPSON PhotoStarter3.x icon to start the
settings assistant.

If the EPSON PhotoStarter main window appears without the settings
assistant, click Tools on the menubar, then select Change Settings.

Accessing EPSON CardMonitor (only for
Windows users)

To turn off or resume monitoring, right-click the CardMonitor icon on the
taskbar, and select Turn off monitoring or Resume monitoring.

To close EPSON CardMonitor, right-click the CardMonitor icon on the
taskbar, and select Quit.
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