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Windows

Start Here

Caution; must be followed 
carefully to avoid bodily injury.

!
Important; must be observed to 
avoid damage to your equipment.

c

Do not open the ink cartridge package until you are ready 
to install it in the printer. The cartridge is vacuum packed 
to maintain its reliability.

1

Contents may vary by location.

Remove all protective materials.

For the initial setup, make sure you use the ink cartridges that came 
with this printer. These cartridges cannot be saved for later use. The 
initial ink cartridges will be partly used to charge the print head. These 
cartridges may print fewer pages compared to subsequent ink cartridges.
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2-A Windows
Insert the CD. If your computer does 
not have a CD/DVD drive, follow the 
steps A to K in 2-B.

If the Firewall alert appears, allow access for Epson applications.
Q

2-B Mac OS X/iOS/Android
A�

B�

Connect and plug in.

Turn on.

C�

D�

E�

F�

Open.

Shake all new cartridges and then unpack.

Remove only the yellow tape.

Be careful not to break the hooks on the side of the ink cartridge.
c

G�

Insert all the four cartridges. Press each one until it clicks.

Close.

Do not connect the USB cable until you 
are instructed to do so.

A�

 B�

Follow the on-screen instructions to 
finish the setup process.

A�

 B�

H�

Select a language.

I�

J�

Mac OS X
K�

Press. Charging ink is 
started.

Wait until a completion 
message is displayed.

Visit the Epson website to install software and 
configure network settings.

iOS/ Android
You need to connect to a network to print from your 
smartphone or tablet. Visit your regional Epson website 
to check the Network Guide.

Windows
Visit your regional Epson website to install software and configure network 
settings.

http://support.epson.net/setupnavi/

Safety Instructions 
Use only the power cord that comes with the printer. Use of 
another cord may cause fire or shock. Do not use the cord with 
any other equipment.

Place the printer near a wall outlet where the power cord can be 
easily unplugged.

Use only the type of power source indicated on the printer.

Make sure the power cord meets all relevant local safety 
standards.

Do not let the power cord become damaged or frayed.

If ink gets on your skin, wash the area thoroughly with soap and 
water. If ink gets into your eyes, flush them immediately with 
water. If discomfort or vision problems continue after a thorough 
flushing, see a doctor immediately. If ink gets into your mouth, 
spit it out immediately and see a doctor right away.

Do not open the scanner unit while copying, printing, or 
scanning.

Do not use aerosol products that contain flammable gases inside 
or around the printer. Doing so may cause fire.

Except as specifically explained in your documentation, do not 
attempt to service the printer yourself.

Keep ink cartridges out of the reach of children.

Do not shake the ink cartridges too vigorously; otherwise ink may 
leak from the cartridge.

If you remove an ink cartridge for later use, protect the ink supply 
area from dirt and dust and store it in the same environment as 
the printer. Do not touch the ink supply port or surrounding area.

Keep the printer away from direct sunlight or strong light.



(a): OK. (b):  B

Epson Connect

Your printer supports the Epson Connect service. 
Available services vary by model. Visit the 
website for more information.

https://www.epsonconnect.com/

?

You can open the User’s Guide (PDF) and Network Guide (PDF) from the shortcut 
icon, or download the latest versions from the following website.

http://support.epson.net/

To view the PDF manual, you need Adobe Acrobat Reader 5.0 or 
later, or Adobe Reader.

Guide to Control Panel

For detailed information on buttons and lights, see the User’s Guide.
Q

Turns the printer on/off.

Returns to the top menu.

Cancels/returns to the previous menu.

l u
r d
OK

Press l, u, r, d to select menus. Press OK to confirm the 
setting you have selected and go to next screen.

, Sets the number of copies and prints.

Starts the operation you selected.

Stops the ongoing operation or initialize the current settings. 
For XP-310 Series, this also allows you to return to the 
previous screen.

An icon displayed at the upper left on the LCD screen. Shows 
the network status.

A�

B�

C�

Do not load paper above H mark inside the edge guide.
Load paper with its printable side face up.

O

O
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D�

E�

F�

G�

Copying Documents

Enter the copy mode.

Set the number of copies, and 
then select Color or B&W.

H�
Press OK to display the copy setting menus and change the settings if 
necessary.

 I� Press x to start copying.

More Functions

More Functions and Personal Stationery provide you with many special 
menus that make printing easy and fun! For detailed information, see the User’s 
Guide.

Printing lined papers Printing writing papers Printing calendars

C�

D�

Remove only the yellow tape.

Pinch and remove.

A�
Open and press OK.

Never touch the ink cartridges while the print head is moving.
!

B�

Shake all new cartridges and then unpack.

Replacing Ink Cartridges

Install the ink cartridges. Press down until it clicks.

E�

F� Close.

 G� Press. Charging ink is 
started.

When you replace an ink cartridge before it is expended, select the Setup > 
Maintenance > Ink Cartridge Replacement.

Q

Print Quality Help

Print a nozzle check pattern. Select Setup > Maintenance > Nozzle Check. If 
you notice any missing segments or broken lines as shown in (b), go to step B.

A�

 B�
Perform print head cleaning, select Setup > Maintenance > Head Cleaning. 
The cleaning uses some ink from all cartridges, so run the cleaning only if print 
quality declines on your prints.

Ink Cartridge Code

BK C M Y

Black Cyan Magenta Yellow

200 200 200 200

200XL 200XL 200XL 200XL

Not all cartridges are available in all regions.

Windows® is a registered trademark of the Microsoft Corporation.

Mac OS is a trademark of Apple Inc., registered in the U.S. and other countries.

Android™ is a registered trademark of Google Inc. 

If you see missing segments or broken lines in your printouts, try the 
following solutions.

Q


